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OPERATIONAL CHARACTERISTICS OF VAN TRANSIT ANB BUS POOL SERVICES
CASE STUDY OF MAHIDOL UNIVERSITY, SALAYA
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ABSTRACT: Van transit and bus pool service, two transit systems directly accessing Mahidol
University Salaya Campus, were studied in scope of their operational characteristics and customers’
satisfaction. Study results shown that although they are operating along almost the same route, they do
have a number of different operational characteristics, for instances, capacity, service duration,
frequency, speed, travel time, load factor, customers etc. However their customers attitude toward
services are rather good. Van travelers are concerned most about their convenience whereas safety is
major concern for bus traveler. The most important factor that travelers care, is reliability of service.
These two transit systems have been playing the important role for transporting people to and from
Mabhidol University Salaya Campus. At the present they carry about 30% of total daily travel demand.

KEYWORDS: Van Transit, Bus Pooling, Operational Characteristics

For further details, contact Somchai Pathomsiri, Faculty of Engineering, Mahidol University, 25/25
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